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Greetings from 
UNCG!

Thank for your interest 
in joining the Office of 
Housing and Residence 
Life team.  The Coordinator 
for Residence Life (CRL) 
is an integral part of 
our diverse, innovative, 
and responsive team of 
professionals that serve 
our residential population 
of over 4,500 dynamic and 
engaged residents. Our 
twenty-five residential 
communities thrive 
on quality interactions 

in a learning-centered 
environment. It is our goal 
that our CRLs experience 
a similar professional 
experience in their work 
in our department. Our 
department is committed 
to helping each CRL reach 
their fullest potential 
through high quality 
and intentional training, 
deliberate professional 
development planning, and 
support to be engaged in a 
variety of ways. 

I invite you to visit our 
department’s website 

to learn more about our 
department’s mission, 
vision, and goals. Our 
department is proud 
to “live” a number of 
core values including 
inclusiveness and diversity, 
community, personal 
growth, and teamwork. 
The Office of Housing and 
Residence Life is home to 
seventeen diverse Living-
Learning and Themed 
Communities that include 
three residential colleges 
and interests ranging from 

From the Director



service to sustainability. 
UNC Greensboro is a 
learner-centered public 
research university 
steadfast in its focus on 
service and social justice. 
UNC Greensboro’s student 
body is the most diverse 
within the University of 
North Carolina system 
with students of ethnic 
minorities comprising 
26% of the 18,000 students 

enrolled. Greensboro is part 
of the Triad region of NC 
-- home to over 1 million 
citizens. Greensboro 
boasts a number of 
historical significances 
including being the site 
of the International Civil 
Rights Museum home to 
the Greensboro Four, a 
watershed moment in the 
Civil Rights movement. 
Greensboro is centrally 

located within the state and 
less than three hours from 
the statuesque mountains 
and calming shores of the 
Tar Heel state. 

If you think you would 
be a great fit for our 
department, I encourage 
you to obtain more 
information about our 
Coordinator for Residence 
Life position and our 

department via our 
website. Hopefully you 
can see yourself making a 
difference here.  Thank you 
for your time and interest 
in our position.

Take care,
Timothy Johnson, J.D.
Director, Office of Housing 
and Residence Life 
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our team

...our team

The Offi ce of Housing 
and Residence Life (HRL) 
houses over 4,500 residents 
in traditional, suite, and 
apartment style housing. 
Each CRL is responsible 
for approximately 300-400 
residents. Living-learning 
communities are a vital 
part of UNCG’s strategic 
plan. HRL boasts three 
residential colleges, eleven 
living-learning communities 
and three themed 
communities. Interests 
range from sustainable 
entrepreneurship 
to Spartan Wellness 
Community to AToMs: 
Achieving Together in 
Mathematics and Science.
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...our team

My CRL reminded 
me of why I chose 
this job and how 
my decisions affect 
my residents. My 
CRL pushed and 
challenged me to 
do the things I did 
not know I was 
capable of doing.

-SERENA WATSON
RA, RAGSDALE/MENDENHALL

FORMER PEER ACADEMIC LEADER
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our purpose Responsibilities

the difference is...

...our purpose

• Supervise RA staff of seven to fi fteen

• Supervise graduate student enrolled in 

UNCG’s Master of Higher Education program

• Manage community of 100-400

• Advise student leadership organizations

• Facilitate community building and student 

development

• Maintain facilities management

• Coordinate various departmental processes 

and initiatives

• Adjudicate conduct cases
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UNCG’s Master of Higher Education program

“I’ve enjoyed having my 
CRL as an instructor. 
It’s better than having a 
regular teacher. The fact 
that I can go downstairs 
and have a regular or 
serious conversation makes 
the relationship easier and 
less intimidating for the 
student.”  

-DARYNE JENKINS



Housing and Residence Life offers a wide variety 
of Living-Learning programs: Lloyd International 
Honors College, Warren Ashby Residential College, 
Cornelia Strong College, Ione Grogan College, 
Make a Difference House, Leaders Emerging 
and Developing (LEAD) and the First Year 
Experience(Experience (FYE) program are just a 
few. Each program provides students with a unique 
opportunity to bring faculty into the residence hall, 
expound on personal interests, and make a lasting 
impact on UNCG’s community.

Academics

...our purpose

• Teach two classes

• Assist with course 
development

• Facilitate seamless learning 
in and out of the classroom

• Mentor students

• Coordinate a Living-
Learning community (LLC)

• Help to develop an LLC

• Collaborate with faculty 
partners and the Offi ce of 
Learning Communities



uncg

enrollment
• UNCG’s enrollment is 

18,000 and growing. 
• UNCG typically enrolls 

approximately 2,500 
freshmen and 1,500 
transfer students each 
fall.

acaDemics
• Undergraduates 

choose from more 
than 100 majors and 
concentrations.

• Graduate students 
choose from 87 master’s 
and doctoral programs.

• More than 1,000 faculty 
teach at all levels 
(freshmen through 
graduate).

• Student-to-faculty ratio is 
17:1. Average class size is 
25 students.

Demographicsbrief History
Founded in 1891, The 
University of North 
Carolina at Greensboro 
(UNCG) is a public, 
doctoral granting, 
residential university. 
UNCG is one of the 17 
institutions that comprise 
the University of North 
Carolina System. 

the difference is...
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choose from 87 master’s 
and doctoral programs.

...UNCG



Student 
Population
With a student 
population of over 18,000 
students (graduate and 
undergraduate), 31 
percent are male and 69 
percent are female.  

Diversity
UNCG is proud of its 
diversity, with a 36 percent 
minority enrollment and 
student representation 
from 49 different states 
and over 70 different 
countries.

...UNCG



our purpose
uncg

greensboro
the crl position

our team

Chicago, IL
736 miles

New Orleans, LA
802 miles

...Greensboro

Progressive Southern City
Greensboro is located in an ideal location to explore all the southeast has to offer.  Greensboro is just 
a short drive from the mountains of western North Carolina, the beaches of eastern North Carolina 
and larger cities such as Charlotte and Raleigh.  Greensboro is also the halfway point between Atlanta, 
GA and Washington, DC and is linked to both via the interstate system, train, and direct airline fl ights.

Greensboro boasts a vibrant downtown, many parks and neighborhoods full of trees and bike paths, 
and a high concentration of higher education institutions lending to an educated populace and 
progressive environment.

Volunteer and Recreation Opportunities
Involvement and recreation opportunities in Greensboro are extensive as are shopping opportunities 
including the Friendly Center and Four Seasons Center.  For outdoor enthusiasts, the Greensboro 
Watershed Trails offer 42 miles of natural surface trails and the Greensboro Arboretum showcases the 
regions biodiversity.  Volunteer opportunities are numerous, particularly popular with our staff is the 
Guilford County Animal Shelter.

Birthplace of Civil Rights Movement
Greensboro has a rich and diverse history and is most famous for being the starting point of the sit-in 
movement often regarded as the start of the civil rights movement.  Today, the original site of the sit-
ins is preserved as the Smithsonian’s International Civil Rights Museum.

s

greensboro

the difference is...
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New York, NY
516 miles

Myrtle Beach, SC
197 miles

Richmond, VA
203 miles

Charleston, SC
283 miles

Washington, DC
291 miles

Atlanta, GA
332 miles

Miami, FL
802 miles

203 miles

...Greensboro

Raleigh, NC
79 miles

Charlotte, NC
91 miles

Asheville, NC
174 miles

Wilmington, NC
210 miles

Raleigh, NC
79 miles

Charlotte, NC
91 miles

Asheville, NC
174 miles

• Easy access from 
I-40 and I-85

• Close to the 
Piedmont Triad 
International 
Airport; Major 
Airlines: Delta, 
American Airlines, 
US Airways, United

• Greensboro’s 
population numbers 
more than 270,000 
citizens



the crl position
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...the CRL position

Compensation and Benefi ts
• $30,000 Annual Salary

• $340 Monthly living allowance

• iPad

• Professional development funds

• Furnished apartment

• Tuition assistance (two clsses per year)

• Annual (2 days) and sick (one day) leave

 accrued per month

• Retirement plans

• Health insurance included; dental and 

 vision insurance available
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come be the 
difference... UNCG HOUSING AND RESIDENCE LIFE

Ragsdale/Mendenhall Residence Hall

PO Box 26170, Greensboro, NC 27402-6170

Phone: 336.334.5636

Website: http://hrl.uncg.edu

Email: Reslife@uncg.edu

MISSION     Housing and Residence Life provides safe, inclusive, and secure residential communities where a diverse, 
innovative and responsive team of professionals encourages students to pursue academic excellence, personal growth, 
civic leadership and responsibility. Effi cient, effective and accessible programs and services are provided by competently 
trained and reliable departmental teams in affordable, clean, comfortable, sustainable and sound facilities equipped with 
current technologies.Our diverse residence hall environments promote learning and personal growth through programs 
that enable students to acknowledge and appreciate diversity through open dialogue, establish a personal sense of 
interdependence, and prepare them for responsible service as members of the global community.

...here


