
Computer Skill Level Questionnaire

The Office for Adult Students is trying to achieve a better understanding of the computer 
literacy of the adult student population here at UNCG.  To that end we have developed 
this survey.  Please circle the answers and send it back to our office in the provided self-
addressed envelope.  Thanks for your help.

1.  Do you own a computer?
a) yes
b) no

2.  Do you have internet access from your home computer?
a) yes
b) no

3.  How would you rate your computer skills?
a) nonexistent
b) beginner
c) competent
d) skilled

4.  What is your home computer primarily used for?
a) word processing 
b) internet access
c) email

5.  Do you use email for communication?
a) never
b) sometimes
c) regularly
d) preferred means of communication

6.  Would you feel comfortable registering for classes online?
a) yes
b) no

7.  Would you feel comfortable using the computerized facilities in the Jackson Library?
a) yes
b) no

8.  Are you aware that UNCG has assigned you an email account?
a) yes
b) no

9.  Will you use the email account that UNCG has provided you?
a) yes
b) no

10.  Would you know how to designate to UNCG your home email account as your 
preferred account?

a) yes
b) no

Name ____________________________ Email address__________________________




